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QUALITY POLICY

Declaration
Our company pursues a specific purpose that is considered as strategic for our business continuity, and it is:

The ability to assure a regular supply of our products and services
and the ability to fully satisfy our clients’ needs and expectations

Our company is committed to create, implement, and continuously improve the ISO Quality Management
System in compliance with the international standard ISO 9001:2015

The Administrator is committed to foster and promote the following Critical Factors in this process of
improvement:

= Motivated and authentic approach to fully satisfy clients’ needs

* True understanding of customer’s needs and the ability to manage them according to system
requirements.

= The engagement and commitment of all the employees, committed in the research and implementation
of advanced technological solutions to increase the efficiency of the business.

= The willingness to work in a positive, encouraging, and promising environment for the company, all the
employees and the stakeholders.

With the approval of the Quality Policy, the Administrator is committed to guide the company towards an
excellent level of complying with custumers’requirements, system requirements and requirements of the UNI
EN I1SO 9001:2015.
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